HPEABAPUTEJIbBHAA APXUTEKTYPA ITPOI'PAMMBbI

MNPO®ECCHOHAJIBHO-AEJOBOI'O MEPOITPUATUA TOCTUHUYHO-PECTOPAHHOTI'O BU3HECA.

I'nopunnsbiii popmat (OFFLINE / ONLINE)

«HoReCa-IOr - 2020»
10 - 11 nexadps 2020r.

Mecmo nposedenus: 2. Couu, BL], I pano Omenv «)Kemuysxcuna»

09 nexadps, cpena

HorecaJlor

11.00 — 20.00 3ae3n u perucTpanus y4aCTHUKOB IPOPECCHOHATBHO-/IEIIOBOTO MEPOTIPUSITHSL.
OdopmiieHne CTeHIOB.
10 nexadps, yerBepr
10.00 - 17.00 Pabota mnpodeccruoHabHO-AET0BOTO Meponpusatus u FOkHOro KoHrpecca HHIYCTPUHU
rocrenpunmctBa «Ilepcriektubl pazButus chepsl HoReCa B COBpEeMEHHBIX peaTHsIX».
10.00 - 10.45 Ilpe3eHTanuu KOMIAHMIi-y4YaCTHHII.
online
10.45-11.00 IIpe3entanmusi Ctpouteasnoro 0ropo KULTURA, Bce Buasl paboT mo 61aroycTpoicTy
offline/online  TeppuTopun. Peanmusyer MONHBIA CHEKTp YCIYr MO OJAaroyCTpOWCTBY M OETOHHUPOBAHHIO
YaCTHBIX OOIECTBEHHBIX MPOCTPAHCB. Pelenns, oppueHTHpOBaHHbIE HA AU3aiH U KOM(DOPT.
Cnukepsl: Anexkcanapa 3axapueHKo,
Ouser Ymaxkos.
Mecmo npogedenus: n1owaoka 0Jisk MOpPHCECMEEHHbIX MEPONPULIMULL.
11.00—11.15 TIlpe3entauus xommanuu Kpiomu Room Service — opranuszanms nuTaHusi 0e3 KyXHH,
offline/online moBapoB 1 0UIIMAHTOB CO CKOPOCTHIO IOCTABKH PECTOPAHHOTO Y)KHHA B HOMED 3a 7 MHUHYT
Tema «Cucrema nuranus 6e3 NOBapoB U KyXHU»
Cnuxep: Cepreii MycxaHoB
Mecmo npogedenus: n1owaoka OJisk MOPHCECMBEHHBIX MEPONPUAMUILL.
11.15-11.30 Hoxnan: «locraBka. Heo6xoauma Jin oHA pecTOpPaHy M KaK ee 3allyCKaTbh».
online Cnukep: I'yabna3 IllapunmoBa - Yopasmsromuin Open Service IloBomkbe, Dxcnepr B
oOnactu aBTOMaTu3auuu kade u pectopaHo. boiee 9 net paboThl B pecTOpaHHOM OM3HECE.
Kapbepy Hauana ¢ 1OJDKHOCTH O(HIIMAHTA.
11.30-11.45 TIIpe3entauus komranuu «Sochilive»
offline/online Tema: «IIpuBJie4eHne TYPUCTOB B 0TeJIM M pecTopaHbl CouM ¢ HCMOJb30BAHMEM
KOHTeHTa TeslekaHasua «Sochilive».
Cnukep: Cpersiana MuxuHa, mpoatocep tenekasana «Sochilive».
Mecmo npogedenus: n1owaoka 0Jisk MOPHCECMEEHHbIX MEPONPULIMULL.
11.45-12.00 TIIpe3entammus xomnanuu LE GINESTRE Winery (Uranus) — CemeiiHass BUHOAEIbYECKAs
online KOMIIaHUS.
Cnuxep: Tarbsana Co060.b, Jxciept MeHeKep Komnanuu Le Ginestre.
12.00 - 13.00 Cemunap «<AHTHKPHM3HCHOE YIIPaBJIeHUE B PECTOPAHHOM OH3HeEce».
online Cnuxep: AMuna dary.jjiaeBa, peCTOpaHHBINA dKCTEPT ¢ 15-1eTHUM cTakem, 00ydunia
6omnee 2200 pecTopaTopoB, OTKpBUIA U pa3BUIIa ¢ HYJS Oonee 40 3aBeieHUH, a TakxKe
sBJIsIeTCsl HacTaBHUKOM Oostee 500 mpeanpuHIMaTeNIeH.
13.00 - 14.00 Cemunap: «I¢¢pexkTHBHOE YIIPpaBJIeHHe KYPOPTHBIM OTe/IeM B YCJIOBHAX KPU3UCA»
online TembI:
- OTenu ¥ KypopThl: KTO BBIUTPAI M KTO IPOUTpai B IEPUOJ TaHAeMHUH?
- Kak HailTu onTrManbHOE COOTHOIIEHHUE LIEHBI U KA4eCTBA.
- DKOHOMHMKa OTEJIs: aJIeKBaTHOCTh O0/KETa M MPO3PaYHOCTh YIPABICHYECKONH OTYETHOCTH.
- CepBHC KaK KOHCTaHTA.
Cnukep: Bagum Ilpacos, ynpasisoomuii naptaep «AnbsHe Otenb MeHeKMEHT», BULIE-
npesunieHT Deaepannn Pectopatopos n OrensepoB Poccum.
14.00 - 15.00 Cemunap: «Poinok Tpyaa B cpepe HoReCa. Kak nogo0path nepcona, eciii Bbl He
online HR».




Cnukep: Anexkcanapa llymumnoBa, Benynuii MmeHempkep no Mmapketuary u PR
makpopernoHa fOr komnannn HeadHunter, DxcniepT pelHKa Tpya, CIIUKEP BEAYIIUX
npoduibHBIX Meponpuatuid. Pernon: KO®O Hanpaprienus neaTenbHOCTH: event-MapKeTHHT,
[apTHEPCKUE NIPOrpaMMBbl, aHAJINTUKA PBIHKA TPY/Ja, KIMEHTCKUA MapKETUHT, OpraHU3aLus
pEKJIaMHBIX KaMIaHUM.

15.00 - 15.45
offline/online

IpakTnyecknii ceMuHap «['oToBble HHCTPYMEHTHI 00yUEeHHUS MEPCOHAJIA B PeCTOPaHe».
TeMbl: - TPEH/IBI ¥ PEATHHOCTH B O0yYEHUH TMIEPCOHANIA peCTOpaHa,

- COBPEMEHHbIE METO bl 00yUEHHUs MepCoHana,

- KaK [MOCTPOUTH CUCTCMY OGY‘-IGHI/ISI CBOMMHU CHUJIaMHU U HC 3aBUCCTH OT CTOPOHHUX
OM3HEC-TPEHEPOB.
Cnuxep: FOnus Becénas, HR&TD rocruanunoro komrmiekca 4* B r. Coun pa3padOTunK
Ou3Hec-urp, co-aBTop HactonbHbIX Ou3Hec-urp #HORECAGAME
Mecmo npogedenus: n1owaoxa 0Jisk MOpPHCECMEEeHHbIX MEPONPULIMULL.

16.00 - 17.00
online

Cemunap: «/lesioBasi penyranus».
Tembl: - ['paHUIbI TOJTHOMOYHH KYPHATUCTOB M OOIIECTBEHHUKOB
- [TonHOMOUMS OOLIECTBEHHUKOB
- Kelic «PeBuszoppo»
- Ketic Cepreit Munaes u Golden Apple
- [TomHOMOUMST OOIIIECTBEHHBIX OpraHU3aIui
- Y ianeHue HeraTUBHBIX OT3BIBOB (Cy/e0HOE M BHECYIEOHOE)
Cnukep: HOausi BepOunkas, 10pucT, MarucTp 4acTHOTO TpaBa, CIEIUAINCT B 0O0JIACTH
paBoBOi oxpaHbl ceprl obmenuta u cepprca (HoReCa-topucr).

17.00 — 17.30

Cnava 3KCIO3HIINH TOJT OXpaHy.

11 nexadps, NATHULIA

10.00 — 17.00 Pabota mnpodeccruoHaNbHO-AET0BOTO MeponpusaTus u FOkHOro KoHTrpecca HHAYCTPUHU
rocrenpunmMctBa «Ilepcriektusbl pazButus chepsl HoReCa B COBpEeMEHHBIX peaTHsIX».
11.00 - 12.00 Cemunap: «Kak npoaBUraTh 0Tejib B COLl. CETAX TAK, YTOObI K BaM XOTeJIU NPHeXaTh?»
offline/online Cnmkep: Asiena boabmanuHa, pyKoBOAUTEND pekiiaMHOro areHTcTBa Kocmoc r. Coun,
UHTEPHET MapKETOJIOT, CHEMATIMCT IO IPOJABUKEHHUIO B COLL. CETSX.
Mecmo nposedenusi: niowaoKka 01 mopHCeCMEeHHbIX MEPONPUAUIL.
12.00 - 13.00 [TesioBasi urpa «MHTeNIeKTyaJIbHOE Ka3MHO - B3PbIB MPO/Ia’kK B peCTOPaHe»
offline/online ~ Beaymue urper:
Hpuna Yaruna, Ouznec TpeHep, co-aBTop HacTonbHbIX 6u3Hec-urp #HORECAGAME,
FOaus Becénasi, HR&TD roctuanynoro kommiekca 4* B . Coun, pa3padoTuyuk Ou3HEC-
urp, co-aBTop HacTodbHbIX On3Hec-urp #HORECAGAME.
Mecmo npogedenusi: n1owaoka OJisk MOPIHCECMEEHHBIX MePONPUAMUIL.
13.00 - 14.00 Cemunap «CuryatuBusiii SMM, uim kak OpenaaM padorath B nanaeMuio. @aaiTel,
online cyO0OpeHanHT, HH(ONMOCEBbI U HATUBHAS PeKJIaMa».
Cnukep: Ponmon Iloaropankmii, ynpasnstomuii naptHep SMM-arentctea Kursor
(areHTCTBO 3aHUMAJIOCH TMPOABUKEHUEM OpeHIoB «CuOutrep», «Xacku», «IIaTb 03ep»,
nuBoBapHH Daviz beer, nokanpHOro pecropana «Oo0mecTBo chIThiXb» (PocToB-Ha-/lony) n
APYTUX).
15.00 - 16.00 MacTep-kaacc no (pIopucTHKE JJIsl CIENHATHCTOB
offline/online Cnuxep: Hatanbs N'apmamosa — yupenurens HannonansHOM ruibaun GpaopucToB

Poccum; yunrens; mactep; OuzHec-tpeHep. Akagemust GIopuUCTHKY U qu3aiina Coun.
Tema: «[IpodeccnoHanbHbIE CEKPETHI 10 YXOAY 32 )KUBBIM CPE3aHHBIM MaTEPHATIOM».
CucreMHbIe OTBETHI Ha BOIIPOCHL HO‘ICMY:

- pO3BI OBICTPO YBAIAIOT B Ba3E;

- BCCCHHUKMU BBITATUBAIOTCA U TCPSAIOT LBCT,

- IIBETYIINE BETKU YBAIAIOT B OyTOHAX;

- MPAKTUYECKUE COBETHI IO YXOy 32 OyKeTaMH;

- OTBETHI Ha BOIIPOCHL.

Mecmo npogedenus: n1owaoka OJisk MOPHCECMBEHHBIX MEPONPUAMUIL.




16.00 — 17.00 TpakTudyeckuii cemuHap «OdopmieHue JaHAMA(PTHOrO MPOCTPAHCTBA COBPEMEHHOT0
offline/online  OTE€JIs».
Cnuxep: JI1o60Bb AnapeeBHa Jlyksaumona, ['maBusiii pmopuct ['O «KemuayxuHar.
Mecmo npogedenus: naowaoka 0Jisk MOPHCECMBEHHBIX MEPONPUAMUIL.
¢ 17.00 JleMOHTa)X SKCITO3UIINH.
15 nexadpsi, BTIOpPHUK
11.00 IpakTuxym «HaJjioroBsle npoBepKH, ApodjeHne OM3Heca U cyocuauapHas
Online Ha OTBETCTBEHHOCTb>» IS BiAIelblieB OM3HECA, pyKOBoz[HTeneI‘/'I, (anaHCOBLIX JUPEKTOPOB U
wiaropme IJIaBHBIX OyXTalTepOB.
Z00OM 1 6710k. Bole3auble Hanorossle nposepku 2021:
ILTATHO e Ocobas OImacHOCTh IPOBEPKH ISt cyOobekToB MCII;

* Kak npoxoaut npoBepka (IipaB/ia )KU3HU);

* HroaHChl TpoXoXxaAeHUs (Ha 4TO 0OpaTUTh 0cO00C BHUMAHHE);

* Kypc mosnonoro 0Ooifiia: npaBuia MoBeAeHHs KOJUIEKTHBA BO BpEMS IIPOBEPKHU.

II 6yok. JIpobneHue Ou3Heca U MoayYeHHe HEOOOCHOBAHHOW HAJIOTOBOU BBITOJIBI:
e ['pyniia KoMIaHuii: B KAKyH0 KOHKPETHO OpPraHU3alMI0 Ui K KakoMy KOHKpeTHO UII
MPHUIET BbIC3/IHAS HAJIOTOBAas POBEPKA;

* [IpnunHbI Havaja NPeANPOBEPOYHOTO AaHAIN3A;

* [Ipu3HAKN HCKYCCTBEHHOTO JIPOOICHHs OM3HEcCa, OMUPAsiCh Ha KOTOPBIC, HAJIOTOBBIC
OpraHbl I0Ka3bIBAIOT LI€JIb TAKOTO IPOOJICHUS - MOTy4eHHe HeOOOCHOBAHHOM HAIOTOBOM
BBITO/IbI. Ha OCHOBaHMU MTUCEM HAJIOTOBBIX OPTaHOB, CIIeICTBEHHOTO KOMHUTETA,
Pemennsix apOouTpaKHBIX CyI0B, B yacTHOCTH BepxoBHoro Cyna P®;

* COOp 10Ka3aTeIbCTB UCKYCCTBEHHOTO APOOJICHMs OM3HECa COTPYTHUKAMU HATOTOBBIX
OpraHoB u opranoB MB/J;

* CnoxuBHIasics apOUTpakHAs MTPAKTUKA IO JAHHOMY BOIIPOCY.

III 610k. CybcuanapHas OTBETCTBEHHOCTD:

* KTo 1 B KaKuX CIIy4asix MOKET ObITh MPUBJICUYEH K CyOCHINAPHON OTBETCTBEHHOCTH;

* CyOcuanapHast OTBETCTBEHHOCTh OyXraiTepa;

* Hogelimas npaktuka: Tpu k1rodeBbix Onpenenenus Bepxosuoro cyna PO.
Cnuxep: Haranus Mopo30oBa, SKCriepT 10 yIpaBieHHI0 (UHAHCAMHU U HAJIOTOBOM
0e30MmacHOCTH, OM3HEC-KOHCYIIBTAHT.

Croumocthb yuactus: 1 yesoBek 3000 pyo.ieii online (perucrpauus Ha caiiTe
https://horeca.soud.ru/.

BbICTABOYHAA KOMMAHUA

B npospamme 603modicHbl usmenenus I'enepanbubiii napTHep: ITAO

C oy «COY]I» - Couunckue 6bicmaeKu» «Meradon»
08.12.2020e.
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